Memorandum

Acceptance Protocol
	Customer:

Business Name
Street Building No..

Postal Code Place 

Compnany ID No.: ………….
VAT ID No.: ………….
Place of Destination:
Business Name
Contact Person
Street Building No..

Postal Code Place
	Contractor:

LogicaCMG s.r.o.

Na Okraji 335/42

162 00 Prague 6

Czech Republic



Order: No…………….. of date xx.xx.2007

Object of the delivery
· 1 smart card/USB token reader with applicable licences
	Number
	RMP
	UID
	First Name and Surname
	Production Number
	Comment

	1
	
	
	
	
	New card/token

	2
	
	
	
	
	Card/token renewal


· 1 GemPC USB-SL smart card reader including licences
	Number
	Description
	Production Number
	Comment

	1
	GemPC USB-SL card reader with licence for SW GemSafe Libraries 4.2
	
	


· Installation and renewal of SW at the place of destination
	Date:  
	
	Date:  

	On Behalf of the Contractor, Handed Over By:
	
	On Behalf of the Customer, Received By:

	Ing. Petr Buňka
	
	Contact Person

	LogicaCMG s.r.o.
	
	Business Name

	
	
	


Protocol on the Testing of the Connection to IS OTE

Order: No…………….. of date xx.xx.2007

Item tested for connection to IS OTE 

1 smart card/USB token with applicable certificates
	Number
	RMP
	UID
	First Name and Surname
	Production Number
	Comment

	1
	
	
	
	
	

	2
	
	
	
	
	


I hereby confirm, by means of this protocol, that we were able to connect to IS OTE using the above-mentioned security items and that the connection is functional. 
	On:  

	On Behalf of the Customer: 

	Contact Person

	Business Name


Statement on the Returning of Security Items
Subject of the Return 

Specify the type, i.e. the card (GemSafe smart card) or the token (USB token iKey2032).
	Type
	RMP
	UID
	First Name and Surname
	Production Number
	Admin PIN 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


The functional Admin PIN must be specified for each returned card. 
If the returned item (security item) is not returned by registered mail to LogicaCMG, s.r.o.  within 14 days of the receipt of the required, renewed certificates or if it is returned in a non-functioning state, LogicaCMG, as the provider, is entitled to invoice the customer for the price of the provided security item with the renewed certificates, including the price of the smart card, or price of the token if applicable, based on the type of provided media, in the full amount. 

	
	
	Sent On:  …..………

	
	
	On Behalf of the Contractor:

(name, stamp and signature of the responsible person responsible)



	
	
	

	
	 
	Company Name:

	
	
	Street, City, Postal Code


Accompanying Letter 

Business Name
Contact Person
Street Building No.

Postal Code  Place






Date:

Dear Mr/Mrs name
based on your order number …. of …. we are sending you:

· X pcs smart card/USB token with certificates
· Acceptance protocol 

· Protocol on the testing of the connection to IS OTE 

· Statement on the returning of security items
The security items also contain a transportation PIN (Pass Phrase), which is identical for the whole of this package. The transport PIN prevents, in the case of loss of an item during transportation from us to you, misuse of the security item by unauthorised persons.
You will be informed of the transportation PIN once you have sent us your confirmed “Acceptance Protocol”. Until that time do not perform any connections using the provided security items. 
Prior to any connection operations using the smart cards, the old version of GemSAFE libraries (3.x) (if it is installed) must be uninstalled and the new version (4.2)  must be installed from ftp://ftp.logica.com/pub/OTESupport/GemSafe/4.2/GemSafe Lib 4.2.0 SP2.zip.

The installation SW and documentation necessary for the installation of your new USB tokens can be obtained from our ftp server - ftp://ftp.logica.com/pub/OTESupport/ 
· You can obtain the necessary SW ikey2032-v.4.7 MU 20 for the USB token at: - ftp://ftp.logica.com/pub/OTESupport/iKey2032/ikey2032-v.4.7/ikey2000ASMU20.zip
· Documentation - ftp://ftp.logica.com/pub/OTESupport/Dokumentace/
· Root OTECA certificate - ftp://ftp.logica.com/pub/OTESupport/Certifikaty/NEW_OTECA.cer
· Standard Microsoft JVM installation- ftp://ftp.logica.com/pub/OTESupport/MSJava3805/msjavx86.exe
· Microsoft JVM upgrade - ftp://ftp.logica.com/pub/OTESupport/MSJava3810_WXP/msjavwu.exe
We presume that you will perform the registration of the new certificates in Internet Explorer yourself using the provided SW. 
The public keys will be input in the IS OTE database by Mrs Jenka Pokorná of OTE (at our request) and she will then inform you of this fact by email. The day after the input of the public keys into the IS OTE database full use of the new identification items is possible. It is suitable to test the usability of the new identification items and to then change your transportation PIN to a user PIN of your choice. Please complete the “Protocol on the testing of the connection to IS OTE” with the results of the testing and send one copy by fax, to email NovakovaJ@logicacmg.com or by mail. Please also send the protocol in electronic form by email to registrace@ote-cr.cz.
When ordering of “certificate renewal” returning the security items with the old certificates is optional.  In the case that the security items are returned within 14 days at the latest after the receipt of the relevant, renewed certificates, you will be charged the price for certificate renewal. If the security items are not returned, you will be charged the price applicable for a “new” security element. You can confirm your binding decision to return the security items by completing the “Statement on the returning of used security items”  and by sending a copy of it to us by mail.  
Upon receipt of the document “Protocol on the testing of the connection to IS OTE” and “Statement on the returning of used security items” we will send you an invoice which will reflect the requirements in your order and the decision on the returning of security items.
Please send the above protocols to the address included below. 
Yours sincerely,
Jana Nováková

LogicaCMG s.r.o.

Na Okraji 335/42

162 00 Prague 6

� Select the relevant security item.
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